
The PMI is the UK ’s leading professional body for those working in the 

f ield of employee benef its and retirement savings, and is renowned 

for providing quali f ications that suppor t and develop the exper ts who 

are running the UK ’s pensions industr y. As par t of the PMI ’s Cer tif icate 

in Pension Scheme Member Guidance, candidates must take par t in 

continuous assessment tests, which track progress and ensure they 

are keeping pace with the syllabus. The PMI needed a secure online 

assessment solution that could provide these tests in a modern 

format that was easy for candidates to use. It also required a system 

that would be cost-ef fective to run, irrespective of the number of 

candidates sit t ing the test.

TestReach provided an ideal solution for the PMI, as it was innovative 

with a modern and intuitive inter face. It enabled the PMI to run their 

continuous assessment tests in any location with complete securit y. 

Candidates could sit their test from their home or of f ice using 

secure computer lockdown, which prevented them from navigating 

away from the test and all completed questions were immediately 

saved. TestReach’s test authoring plat form could facil i tate the quick 

development of large question banks, with complex question rules 

to ensure the right questions were selected for each assessment. 

All questions could be immediately auto-scored, and TestReach’s 

repor ting functionalit y provided the insights the PMI required when 

reviewing how indiv idual candidates were progressing over t ime. In 

addition, with no up-front site license fees, pricing was straight forward 

and cost-ef fective, with a f ixed fee per test taken.
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The Pensions Management 

Institute (PMI) uses 

TestReach to deliver 

continuous assessment 

tests using complex 

question rules and f lexible 

question banks, in a 

cost-effective and secure 

way that maintains the 

integrity of the test.

“TestReach’s question 

bank management, 

marking and reporting 

features have greatly 

simplif ied the 

management of these 

tests and it is very secure 

and cost-effective to run, 

irrespective of the number 

of candidates.”

The Pensions Management Institute is  Planning for the 
Future with TestReach for Continuous Assessment 

The use of TestReach by the PMI has been a great success for the 

organisation. It has facil i tated the roll -out of continuous assessment 
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tests for candidates taking par t in this quali f ication 

and enables the organisation to easily monitor how 

candidates are progressing with their studies on an 

on-going basis. 

Candidates are of fered a 10-day window to take 

their test and can sit i t at a t ime and date that 

suits them within that window. This gives a level of 

convenience that is welcomed by candidates.

The f lexible question bank and question rules 

ensure that the correct number and type of 

questions can be drawn randomly from the bank for 

each assessment, with no one question or even a 

similar question repeated for the same candidate. 

Answers are immediately auto-scored, and repor ts 

are available in real-t ime, so the PMI can provide 

feedback to candidates ver y quickly and ef f iciently. 

“ It ’s ver y impor tant to be able to provide tests in a 

modern way to candidates,” said Neil Scot t , Head of 

Professional Standards at the PMI. “Our candidates 

welcome the convenience of being able to sit their 

test at a t ime and place that suits them, and they 

f ind the inter face ver y easy-to-use.”

“ TestReach’s question bank management, marking 

and repor ting features have greatly simplif ied the 

management of these tests and it is ver y secure and 

cost-ef fective to run, irrespective of the number 

of candidates,” continued Scot t. “We’ve also been 

ver y impressed at the level of customer ser vice 

we receive from TestReach. Ever yone who has 

been involved in the project has been great and 

the suppor t given is excellent. We are now looking 

forward to extending our use of TestReach to more 

quali f ications in the future.”

TestReach is a total online assessment solution. It 

covers ever y thing from feedback sur veys, employee 

knowledge tests and compliance evaluations, to 

formal cer ti f ication exams with multiple paper 

variants. At the click of a but ton any assessment 

can be securely invigilated over the Web, where 

the candidate is connected to a trained super visor 

by v ideo, audio and remote screen share, and 

ever y thing is recorded for later review. TestReach 

of fers the f lexibil i t y to meet all your assessment 

needs in a cost-ef fective manner, within one single 

application.

For more information contact:

Info@testreach.com

www.testreach.com

The PMI is the UK ’s leading professional body for 

those working in the f ield of employee benef its 

and retirement savings. It suppor ts and develops 

the exper ts who are responsible for running the 

UK ’s pensions industr y and is acknowledged as the 

body for establishing , maintaining and improving 

professional standards in ever y area of pension 

scheme management, consultancy and trusteeship. 

The PMI is renowned for providing quali f ications 

that demonstrate the knowledge and exper tise of 

those taking them.


