
Char tered Accountants Ireland is a membership body representing 

25,000 accountant members worldwide who hold senior positions in 

practice and industr y. The organisation suppor ts members through 

education and representation, and of fers a range of online and 

classroom courses for CPD, f inancial training , tax consultancy and 

professional development. Because many members live around the 

globe and study online, running exams presented a logistical dif f icult y. 

Suitable test centres and trustwor thy local invigilators had to be 

found in remote locations, which was time consuming, expensive and 

dif f icult to scale. There was a need to modernise the exam process 

for overseas students, while maintaining the integrit y of the exams 

and retaining the abili t y to of fer candidates many dif ferent question & 

answer options, integrating f inancial statements and resources.

TestReach provided an ideal solution for Char tered Accountants 

Ireland for their post-graduate Diploma and Cer tif icate programmes. 

They could roll out exams any where around the world, without having 

to f ind a local test centre. Exams could be run with greater integrit y, 

with the candidate monitored online by trained super visors at the 

TestReach HQ in Dublin, using v ideo, audio and remote screen share. 

TestReach’s exam authoring plat form and interactive canvas allowed 

for the provision of online f inancial resources, alongside questions 

that required both spreadsheet and essay-sty le responses.

Background

Solution

Chartered Accountants 

Ireland use TestReach 

to simplify the running 

of exams for students in 

remote locations and for 

those who cannot travel 

to a test centre. This has 

given their exam process 

greater integrity, they 

value the level of personal 

service and support 

provided by TestReach, 

and members have 

welcomed the introduction 

of this new platform.

“TestReach understands 

exams and is familiar 

with our questions and 

exam style. The team 

is personable, learns 

about our business and 

has a genuine interest in 

supporting our approach 

to exams and working with 

us as a partner.”

Chartered Accountants Ireland Depends on TestReach to Ensure 
the Integrity and Security of  Online Exams for Distance Learners

The use of TestReach for international students greatly simplif ied 

the logistics of running overseas exams, and provided members with 

a f lexible and convenient approach, as they could sit their exam at 

any location with exam star t-t imes adjusted for local t ime zones. 

Char tered Accountants Ireland is now providing this innovative 

approach to members liv ing in Ireland, who are of fered the option 
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of sit t ing their exam at a place of their choosing , 

saving them the time and expense of travelling to a 

test centre in Dublin.

TestReach was init ially used for the Diploma in 

Corporate Finance, and then for the Diploma in 

International F inancial Repor ting Standards. Both 

exams used the interactive canvas for presenting 

questions and resources to candidates. This means 

that candidates can simultaneously v iew many 

separate items on their screen including f inancial 

resources (such as a prof it & loss account) and 

the question and answer options. With this unique 

canvas, candidates can re-size any section of the 

screen to maximise the area they are working 

on and highlight and annotate any text within 

the question or the resources. One of the key 

components is the TestReach of f ice sty le question, 

which gives candidates the option to answer using 

a word processor, a spreadsheet (which suppor ts 

f inancial formulas) and a drawing tool for sketching 

graphs or diagrams.

When members use TestReach for their exam, they 

complete a shor t sur vey af terwards to rate their 

experience. Par ticipating members are extremely 

positive and welcome this approach, with over 90% 

saying their invigilator experience was excellent , 

and that they would recommend using TestReach to 

other members. When asked why they had decided 

to use the remote invigilation option for their 

exam, par ticipants said they welcomed not having 

to travel to a test centre, that they liked the idea of 

working online, in familiar surroundings, and typing 

their answers.

“ It really adds a new dimension to the ser vice we 

provide to our members” said Joe Carroll , Manager 

of Specialist & Executive Education & CPD at the 

Char tered Accountants Ireland. “Not only do our 

members welcome this innovative approach, but it 

removes a lot of headaches around organising test 

centres and invigilators, while at the same time 

increasing the securit y and integrit y of the exam 

process itself.” 

Kate Doyle, Assessment Co-ordinator at Char tered 

Accountants Ireland, is delighted with the qualit y of 

TestReach’s customer ser vice. “ I have a really good 

relationship with TestReach. Any queries I ’ ve had 

are always handled ver y well and it is great to have 

that one-to-one customer suppor t on hand,” said 

Kate. “ TestReach understands exams and is familiar 

with our questions and exam style. The team is 

personable, learns about our business and has a 

genuine interest in suppor ting our approach to 

exams and working with us as a par tner.”

TestReach is a unique cloud-based solution 

for running computer-based exams. It covers 

the end-to-end exam process, with advanced 

functionalit y for exam authoring , test assembly, 

deliver y, marking , moderation and repor ting. All 

exam deliver y methods are provided, including 

online, of f l ine and live remote invigilation. Because 

remote invigilation is an integral par t of the 

application, i t can be switched on easily whenever 

required so that candidates are invigilated over 

the Web by TestReach trained super visors. As a 

SaaS solution, TestReach is easy-to-use, quick to 

roll -out and of fers the f lexibil i t y to meet a variety of 

assessment needs all within one single application. 

 

To learn more, v isit www.testreach.com
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Char tered Accountants Ireland is the largest and 

longest established accountancy body in Ireland. It 

has over 25,000 members and 6,500 students, and it 

is the leading voice of the accountancy profession in 

Ireland. The CAI suppor ts members with education 

and representation, and of fers a range of online and 

classroom courses for CPD, f inancial training , tax 

consultancy and professional development.


